
SOUTH AUSTRALIAN 
Symposium 
24 May 202324 May 2023
CROWNE PLAZA, ADELAIDE

The ACCPA South Australian Symposium has 
been designed with Aged Care Board Directors, 
Executives and Management from across 
Residential Aged Care, Home Care, Retirement 
Living and Seniors Housing Providers in mind. 
The program will include a range of speakers, 
presentations and important industry updates 
as we continue navigating the current reforms 
and discuss how we can continue to deliver 
excellence in aged care.

This full day Symposium has been developed 
specifically for South Australian providers and 
will afford you the opportunity to connect with 
industry professionals, colleagues and your 
ACCPA Team in person.

Date: 24 May 2023 

Time: 10:00am - 5:00pm

Price: $495 Inc GST Members

$825 Inc GST Non- Members

10% discount for groups of 3 or more

Aged & Community Care Providers Association accpa.asn.au

Register now at www.accpa.asn.au/professional-development

Proudly sponsored by

http://www.accpa.asn.au/professional-development


South Australian Symposium Program
Crowne Plaza Adelaide - 24 May 2023 

TIME SESSION SPEAKER

9.00am – 10.00am Registration and Meet & Greet
Tea & Coffee

9.55am – 10.00am Opening & Welcome Mark Prosser, State Manager SA-NT, ACCPA

10.00am – 10.05am HESTA Sponsor Address Kya Pizzino, Business Relationship Manager, 
HESTA

10.05am – 10.45am Industry Workforce, attraction, retention 
& optimisation 

Nikki Meredith, CEO Matthew Flinders Homes
Jane Pappin, Managing Director, Pop up Health

10.45am – 11.20am Federal Budget & what it means to 
our sector 

Michael Lye, Deputy Secretary, Ageing and 
Aged Care, Department of Health and Aged Care

11.20am – 11.50am Retirement Villages Act Review – 
Implications & next steps

Vanessa Clarke, Chief Retirement Village 
Officer, Office for Ageing Well
Mark Prosser, State Manager SA-NT ACCPA

11.50am – 12.30pm Lunch Break

12.30pm – 12.35pm Altaira Sponsor Address Jelena Giro, Director Altaira

12.35pm – 1.15pm Understanding Home Care Expenditure 
in a Changing Regulatory Environment

Jane Floyd, Home Care Specialist, ACCPA

1.15pm – 2.00pm Voluntary Assisted Dying – what it 
means to operators

Kate Swetenham, Clinical Lead, SA Health
Melanie Fuss, Senior Associate, O’Loughlins

2.00pm – 2.45pm Innovation towards care excellence Lee Martin, CEO & Director of Care, Tanunda 
Lutheran Home 
Frank Weits, CEO, ACH Group
Esther Westra, Executive of Community Care, 
Southern Cross Care

2.45pm – 3.00pm Afternoon Tea

3.00pm – 3.05pm Aged Care Advisory Service Sponsor 
Address 

John Moore, Director and Principal Consultant, 
Aged Care Advisory Service

3.05pm – 3.45pm Cyber security and the risks that cannot 
be ignored

Alex Heidenreich, Executive Director, 
Customer SA & NT, Cyber CX
Sam Rogers, Managing Principal- Cyber, 
Marsh Insurance

3.45pm – 4.20pm Is there a need to diversify for financial 
sustainability? 

Darren Birbeck, CEO, Resthaven
Claire Scapinello, CEO ECH
Jane Pickering, CEO, Eldercare

4.20pm – 4.55pm Buyer beware – understanding the 
housing code

Mario Driosti, Managing Director 
Brown Falconer

4.55pm – 5.00pm Symposium Closing Mark Prosser, State Manager SA-NT, ACCPA

5.00pm – 6.00pm Networking Drinks
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